Memo
TO:

Members of our birthing community

FROM:

CHI Franciscan Women’s and Children’s Leadership

DATE:

March 23, 2020

RE:

Doula support for women in labor at CHI-Franciscan hospitals

Dear Birthing People in Our Community,
Welcoming the birth of your baby is one of the most memorable events of your life.
You have probably spent months planning and imagining what the birth of your baby or
babies will be like and you probably did not imagine that a pandemic would be part of your
story. We at CHI Franciscan understand that you probably have many questions about
what will happen when you arrive to the place where you will give birth during the Covid19 pandemic and we want to address some of those questions for you.
Due to the Covid-19 pandemic, CHI Franciscan facilities are operating under the
most cautious and safest guidelines for visitors to help keep you, your family and your
nurses and providers as safe as possible. We ask that you limit visitors during your stay to
one support person as long as they are not showing symptoms of an illness resembling
Covid-19. Doulas are recognized as partners in care and skilled at providing physical and
emotional support to birthing people and their partner. Doulas will be allowed to attend to
you in labor if that is part of your unique birth plan. Both support partners and doulas will
be screened on arrival for symptoms of illness and asked to leave if they show symptoms.

Our goal is to maintain a safe environment for you to welcome your baby into this
world and to keep our selfless hospital workers safe too. While we do expect life to become
normal again, we don’t know exactly when that time will be or how long these extra
measures will need to be in place. Information from national and local experts is changing
almost every day and as we work together during these difficult times we will all benefit
from giving each other grace and flexibility. We encourage you to talk with your healthcare
provider if you have any questions or concerns about any aspect of your journey to
welcoming your baby. Alternatively, please visit our informative CHIFranciscan.org
website for up to date information. We look forward to serving you and your loved ones
with reverence, integrity, compassion and excellence.

Amy VanBlaricom, MD, Regional Medical Director, CHI Franciscan
Jennifer Riffle, CNM, ARNP, Director of Midwifery, CHI Franciscan
Tiffany Knouff, RNC, Interim Division Director, Women’s and Children’s Services, CHI
Franciscan

FAQ
Updated March 24, 2020 and subject to change
Q- Will my partner be able to be with me during my stay?
A- Yes, you will be allowed one support partner during your stay regardless of your Covid19 status. Your support partner should be healthy and have no symptoms of Covid-19 like
illness. They should plan to stay with you as much as possible rather than coming and going
which increases risk to you and ultimately to your baby because of social exposures to your
partner.
Q- Will my doula be able to be with me too?
A- Yes, doulas are considered partners in care and will be allowed in addition to your
support partner as long as you are not suspected of or confirmed with Covid-19. Doulas
will need to present a business card when being screened for entry into the hospital. If you
are suspected to have or confirmed with Covid-19 you will be allowed only one person with
you.
Q- Why does there seem to be so many different recommendations for treatment and
containment of Covid-19?
A- Covid-19 is a new virus and there is very little evidence to help guide us and national
experts in problems like this pandemic. The goal is to try to keep you as safe as possible
and as new information emerges they incorporate the new recommendations into their
message. At this time, CHI Franciscan locations are using guidance from the CDC1 and local
Health Department3. When you are confused by what you hear we strongly encourage you
to have discussions with your healthcare provider about specific questions you may have.
Q- What will happen if I have Covid-19 or Covid-19-like symptoms when I am having my
baby?
A- All members of your care team (i.e. nurses, doctors, midwives, etc.) and your support
partner will wear personal protective equipment (PPE) 2 while in your room to keep from
becoming infected themselves. Your baby may stay in a separate area to help prevent the
baby from becoming infected. The CDC recommends that “the risks and benefits of
temporary separation…be discussed with the mother by the healthcare team”1. We will
provide you with all the equipment and support you need to provide breastmilk to your
baby, if that is your feeding plan.
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